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University of Rochester Webster, NY 14580
601 Elmwood Ave, Box 644 phone: 585-671-0838

Rochester, NY 14642
phone: 585-276-5161
EMAIL: james dolan@urmc.rochester.edu
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Current position

Associate Professor

Department of Community and Preventive Medicine

University of Rochester School of Medicine and Dentistry

Associate Attending Physician, Strong Memorial Hospital, Rochester NY

Education
Colgate University: BA Biology, awarded Magna Cum Laude, 1973
Temple University School of Medicine: MD, 1977

Military Service: none

Post Doctoral Training
All at Strong Memorial Hospital, University of Rochester, Rochester New York:

Residency in Internal Medicine,1977-1980
Henry J. Kaiser Family Foundation fellow in General Internal Medicine, 1981-1983

Licensure and Certification

Diplomat, National Board of Medical Examiners, 1978
Diplomat, American Board of Internal Medicine, 1980
New York State License 145182, 1981- present
Washington State License, 1981-82

Faculty Appointments

Associate Professor of Community & Preventive Medicine, University of Rochester, 2009 —
Associate Professor of Medicine, University of Rochester, 1990 - 2009

Assistant Professor of Medicine, University of Rochester, 1984-90

Senior Instructor of Medicine, University of Rochester, 1983-84

Instructor & Fellow, University of Rochester, 1981-83

Professional Hospital and Administrative Appointments
Vice Chairman of Medicine for Academic Affairs, Unity Health System, Mar 01 — June 09

Acting Chairman of Medicine for Academic Affairs, Unity Health System, June 00 - Feb 01



Unity Health System representative, Rochester Health Commission Community Guidelines
Steering Committee July 1999-Dec 2004.

Chief, General Medicine Unit, Unity Health System, September 1999 - September 2002
Director, General Medicine Unit, Highland Hospital, June 1995 - August 1999

Acting Head, General Medicine Unit, Rochester General Hospital, Sept 1994 - Feb 1995
Acting Head, General Medicine Unit, Rochester General Hospital, July 1986 - May 1987
Co-Chief, Department of Medicine, Central Memorial Hospital, Toppenish WA, Jan - June 1981
Attending Physician, Highland Hospital, June 1995 to 2000

Attending Physician, Rochester General Hospital, October 1989 - June 1995

Associate Attending Physician, Rochester General Hospital, July 1984 - October 1989
Associate Attending Physician, Strong Memorial Hospital, 7/84 -6/87 & July 1992 - present
Attending Physician, Central Memorial Hospital, Toppenish WA, July 1980 - June 1981

Membership in National and International Academic Professional Organizations
Member, American College of Physicians, 1984-present, Fellowship1988
Decision Sciences Institute, 1987-present
Society for Judgment and Decision Making, 1989-present
Society for Medical Decision Making, 1983-present:
Member, Nominations Committee, 1989-90.
Co-Chairman, Annual Meeting 1991.
Member, Publications Committee, 1992-93.
Chairman, Publications Committee, 1993 - 1995.
Member, Publications Committee, 1995- 1997
Secretary-Treasurer, Society for Medical Decision Making, 1995-1997
Nominated for President, 1998
Member, Finance Committee, 1995- 2002
Chairman, Finance Committee,, 2002- 2007
Abstract Review Committee, Annual Meeting Society for Medical Decision Making,
1993-96, 2002, 2003, 2004, 2005, 2006, 2007, 2008
Abstract Review Committee, European Society for Medical Decision Making, 2004
Member, Lee Lusted student prize committee: 2006, 2007

Society for General Internal Medicine, 1981-present
Abstract Review Committee, Annual Meeting Society of General Internal Medicine,
1995, 2004

Honors

* Mentor of Distinction Award, presented by Unity Health System Internal Medicine
Residency Program Housestaff Association, 2008

* Fellowship, American College of Physicians, 1988

* Rochester Society for Internal Medicine Prize, 1984

* Alpha Omega Alpha, 1975

* Phi Beta Kappa, 1973

* BA awarded Magna Cum Laude, Colgate University, 1973

Educational Contributions




Medical Student

Third year general clerkship, assistant captain, 1984 - 1991

Third year general clerkship, faculty, 1981 - 1983

Attending, third year medical clerkship, 1984- 1995

Preceptor, fourth year outpatient experience, 1983, 1988-89, 1990-91

Member, faculty review committee, second year courses in epidemiology and biostatistics,1994
Senior case study, February 1997, 1998, 1999, 2000

First year ambulatory clerkship integration conference: “Overview of Prevention” 1/7/00

First year ambulatory clerkship integration conference: “Colorectal cancer screening” 1/14/00
First year ambulatory clerkship integration conference: “Colorectal cancer screening” 1/19/01
First year ambulatory clerkship integration conference: “Colorectal cancer screening” 2/16/02
First year ambulatory clerkship integration conference: “Colorectal cancer screening” 1/15/03
First year ambulatory clerkship integration conference: “Colorectal cancer screening” Jan 04
First year ambulatory clerkship integration conference: “Colorectal cancer screening” Jan 13 05
First year ambulatory clerkship integration conference: “Colorectal cancer screening” 1/31/06
First year ambulatory clerkship integration conference: “Colorectal cancer screening” 1/18/07
First year ambulatory clerkship integration conference: “Colorectal cancer screening” 1/24/08
First year ambulatory clerkship integration conference: “Colorectal cancer screening” 1/15/09
ACE Journal club leader: fall 2004, fall 2005, fall 2006

Mastering medical information, small group leader: fall 2007, fall 2008

Preceptor, 3™ year internal medicine clerkship, 2003-04, 2004-05, 06-07, 07-08

House Staff

Attending rounds, Park Ridge Hospital, 1999, 2000, 2001, 2002, 2003, 2004, 2005, 2006, 2007,
2008

Resident journal club, Park Ridge Hospital, 2003- 2009

Preceptor, Resident Ambulatory Practice, Unity Faculty Partners, 1/01 — 6/09

Preceptor, Resident Ambulatory Practice, Unity Health Care Associates, 9/99 - 12/00
Preceptor, Resident Ambulatory Practice, Highland Internal Medicine Group, 7/95 —8/99
Attending Rounds, Highland Hospital 1995, 96,97 & 98

Ambulatory conference series contributor and director, Highland Hospital 1996, 97,98
Course in evidence based medicine, Highland Hospital, 1996-97

Course in medical decision making, Highland Hospital 1997-98

Attending, Staff Medical Service, Rochester General Hospital, 1983 - June 1995
Weekly Preclinic conference, Rochester General Hospital Medical Clinic, 1983 - 6/95
Attending, Resident Attending Rounds, 1992 - 1995

Preceptor: General Medicine Unit Resident Elective, 1987 & 1988

Attending rounds, Highland Hospital, 1981 & 1982

Fellows
Instructor in Research and Statistics Course for fellows in Family Medicine and the Advanced
Clinical Educators Program:
"Research Design: Experiments", 7/25/89.
"The Analytic Hierarchy Process" Spring 1991



"The Analytic Hierarchy Process & Markov models" Spring 1992
"The Analytic Hierarchy Process" April 1994
Fellowship preceptor for Joseph Cappuccio, MD: July 1986-June 1987
Course director, Clinical research course for the University of Rochester fellowship in General
Internal Medicine: Sept 1983 - Sept 1986
Instructor in clinical research course for the University of Rochester fellowship in General
Internal Medicine: Sept 1983 - Sept 1986

Masters candidates
+  Member, Masters committee, Poonam Sharma, Oregon Health Sciences University, 2006-07

PhD Candidates:

+  Member, PhD committee Janine Van Til, Twente University, Roessingh Research and
Development, The Netherlands: 2004 - 09.

«  External reviewer, PhD committee Robert T. Crump, Dartmouth College, 2009.

Continuing Education presentations:

«  Morbidity and Mortality Rounds, “Colorectal cancer screening”, Unity Health System, Unity
Hospital, January 27, 2009

«  Morbidity and Mortality Rounds, “Septic Arthritis”, Unity Health System, Unity Hospital,
November 24, 2007

«  Morbidity and Mortality Rounds, “Statin myopathy and outpatient medication safety”, Unity
Health System, Unity Hospital, February 27, 2007

«  Morbidity and Mortality Rounds, “Severe Acute Pancreatitis”, Unity Health System, Park
Ridge Hospital, May 30, 2006

+  Morbidity and Mortality Rounds, “Amiodarone: review of side effects, drug interactions, and
approved indications ”, Unity Health System, Park Ridge Hospital, August 30, 2005

«  Morbidity and Mortality Rounds, “58 yo woman with lymphoma”, Unity Health System, Park
Ridge Hospital, January 25, 2005

+  Morbidity and Mortality Rounds, “Community acquired pneumonia”, Unity Health System,
Park Ridge Hospital, September 27, 2004

«  Morbidity and Mortality Rounds, “Review of mortality in acute myocardial infarction”, Unity
Health System, Park Ridge Hospital, April 27, 2004

+  Morbidity and Mortality Rounds, “The use of metformin and thiazolidinedione use in patients
with congestive heart failure”, Unity Health System, Park Ridge Hospital, March 30, 2004

« Morbidity and Mortality Rounds, “Issues in the diagnosis and management of pulmonary
embolism” , Unity Health System, Park Ridge Hospital, July 29, 2003
« Morbidity and Mortality Rounds, “Clinical decisions about statin prescriptions”, Unity Health
System, Park Ridge Hospital, April 29, 2003

Morbidity and Mortality Rounds, “Community-Acquired Pneumonia”. Unity Health System,

Park Ridge Hospital, November 26, 2002
« Morbidity and Mortality Rounds, “Sunday night pulmonary edema”. Unity Health System,
Park Ridge Hospital, May 28, 2002

Morbidity and Mortality Rounds, “50 yo man with dyspnea, non- productive cough &

pleuritic chest pain - Update on the diagnosis of pulmonary embolism” Unity Health System,



Park Ridge Hospital, July 31, 2001
« Morbidity and Mortality Rounds, “The role of thrombolytic therapy in acute pulmonary
embolism”, Unity Health System, Park Ridge Hospital, May 29, 2001
« Morbidity and Mortality Rounds, “81 yo man with digitalis toxicity”’Unity Health System,
Park Ridge Hospital, January 30, 2001
« Morbidity and Mortality Rounds, “71 yo woman with hypertension and diabetes”Unity
Health System, Park Ridge Hospital,, July 25, 2000
« Medical Grand Rounds, Unity Health System, Park Ridge Hospital,, February 22, 2000:
“Colorectal Cancer Prevention”
+ Primary Care Grand Rounds, Highland Hospital, November 10, 1998: “Update on screening
guidelines for colorectal cancer”
« Medical grand rounds, Highland Hospital, September 30, 1997: “Deep vein thrombosis”
« Highland Primary Care Institute Brown bag seminar: Involving patients in health care
decision making. November 1997
+ Medical Grand Rounds, Highland Hospital, November 1996: “Clinical Information”
« Medical Grand Rounds, Rochester General Hospital, April 8, 1994: "To screen or not to
screen : How should we answer the question?"
+  Medical Grand Rounds, Rochester General Hospital, Jan 13, 1989: "Update on initial
antibiotic treatment for acute pyelonephritis."
+  Medical Grand Rounds, Rochester General Hospital, Feb 6, 1987: "Clinical decision making:
Choice of antibiotics in the treatment of pyelonephritis."
«  Pediatric Grand Rounds, Rochester General Hospital, Jan 27, 1987: "Clinical decision
making: Antibiotic prophylaxis for dogbite wounds."

Other presentations

«  University of Rochester Department of Community and Preventive Medicine Friday
Seminar: “Patient priorities in colorectal cancer screening”. March 10, 2006

+  Guest lecture, “Introduction to multi-criteria decision making”, PM 484 Cost Effectiveness
Research course, University of Rochester Department of Community and Preventive
Medicine March 2006, 2007, and 2008

Professional Service Assignments & Responsibilities
Member, Unity Faculty Partners, January 2001 — June 2009

Medical Director, Unity Faculty Partners, Jan 2001 - Sept 2002

Member, Unity Health Care Associates, Sept 1999 - Dec 2000

Member, Highland Internal Medicine Group Practice, July 1995 - August 1999
Attending, Staff Service, Rochester General Hospital, July 1983 - June 1995
Preceptor, Rochester General Hospital medical clinic

2 half days/week July 1983 - June 1985 & July 1988-July 1993
1 half day/week July 1985 - June 1988 & July 1993 - June 1995
Internal Medicine Practice, /2 day / week, 1981- present
Member, Psychiatric-Medicine Consultant Group, Strong Memorial Hospital, 7/81 - 6/83
General Medicine Unit Consult Service, Strong Memorial Hospital, 1981-82
Private Practice, Wapato Medical Center, Wapato WA, 7/80 - 6/81



Professional Administration Assignments & Responsibilities
Vice Chairman of Medicine for Academic Affairs, Unity Health System, Mar 01 — June 09

Acting Chairman of Medicine for Academic Affairs, Unity Health System, June 00 - Feb 01

Member, Institutional Review Board, Unity Health System, 2000 — June 2009

Member, Department of Medicine Quality Assurance Committee, Unity Health System, Sept
1999 - May 2003, 2007-2009

Chairman, Department of Medicine Quality Assurance Committee, Unity Health System, June
2003 - 2007

Chief, General Medicine Unit, Unity Health System, 9/99 - 9/02

Director, General Medicine Unit, Highland Hospital, 6/95 — 8/99

Director, East 5 teaching practice, Highland Hospital, 7/96 to 8/99

Member, Highland Hospital Human Investigation Committee, 7/98 to 8/99

Member, Highland Hospital Primary Care Institute Steering Committee, 7/97 to 8/99

Member, Highland Dept of Medicine Quality Improvement committee 7/97 - 8/99

Chairman, Patient Activation Committee, Highland PO, 11/95 - 6/96

Member, Highland Department of Medicine Computer Network Committee, 9/95 - 8/99

Member, Highland Dept of Medicine Charter Team, 1995

Acting head, General Medicine Unit, Rochester General Hospital, 9/94 - 2/95

Member, Rochester General Hospital Clinical Investigation Committee, July 1990 - June 1995

Chairman, Rochester General Hospital Clinical Investigation Committee, January 1991 - June 94

Member, Rochester General Hospital Library Committee, July 1989 - June 1995

Member, Rochester General Hospital Department of Medicine Research Committee, 1989 — 1995

Member, Rochester General Hospital Department of Medicine Business Committee, 7/94 - 6/95

Chairman, Rochester General Department of Medicine Working Group on Inpatient Services,
Spring 1986.

Member, Medical-Surgical Task Force on new hospital design. July 1984-June 1986.

Member, Resident Selection Committee, Rochester General Hospital, July 1983-Jan 1984.

Co-Chief, Department of Medicine, Central Memorial Hospital, Toppenish WA, Jan - June 1981.

Member, Executive Committee, Central Memorial Hospital, Toppenish WA, Jan - June 1981.

Professional Certifications

«  New York State Infection Control Certification completed June 1, 2006. Presented by Unity
Health System H02016

Editorial Assienments - Professional Journals

Member, Editorial Board, Medical Decision Making 1999-2001

Reviewer:
Medical Decision Making, 1987, 1990, 1993, 1997, 1998, 1999, 2000, 2001, 2002, 2003,
2004, 2005
Journal of General Internal Medicine, 1986, 1987, 1988, 1996, 1997, 2001, 2002
Annals of Internal Medicine, 1984, 86, 88, 91, 94, 95, 96, 98, 99, 2002, 2003
JAMA 1993, 1994, 1996



Healthcare Management Science 1998

Journal of Quality of Life Research 2001

Health Psychology 2004, 2006

Patient Education and Counseling 2005, 2006, 2007, 2008
Journal of the National Medical Association 2005
American Journal of Preventive Medicine 2006

Value in Health 2006

Decision Science

Medical Care

BMC Medical Informatics and Decision Making 2008

Top 10% reviewer Annals of Internal Medicine 1995, 1996, 1998, 2003
Associate Editor for interest groups, Society for Medical Decision Making Newsletter, 1994-98

Consultations to Universities, Health, and Science Agencies

Grant review for Agency for Health Care Policy and Research, December 1990.

Consultant: Parents and physicians preferences for Group B streptococcal prevention strategies.
PI: Myriam Peralta MD, University of Alabama at Birmingham. Funded by the Lister Hill
Intramural Grants Program. September 1994.

Consultant: Physician decision making in child abuse. PI: Crayton A. Fargason, Jr, MD,
University of Alabama at Birmingham. Funded through the Robert Wood Johnson Foundation
Generalist Physician Faculty Scholars Program. September 1994.

Grant review, National Science Foundation Decision, Risk, and Management Science Program,
April 1995.

Grant review, Medical Research Council of Canada, May 1997.

Participant, Expert Panel: Developing and testing decision support methods and measures: Project
#3: Identification and face validation of essential criteria and minimum levels defining the quality
of decisions for value-laden health care options. Investigators: A. O ' Connor, G. Wells, P.
Tugwell, A. Laupacis, T. Elmslie. Funding agency: Medical Research Council of Canada. March
1998.

Consultant: “Decision aids for policy makers, clinicians and patients. The potential contribution
of the Analytic Hierarchy Process”. PI Frank Kee, MD, Queens University, Belfast, Northern
Ireland.

Consultant: Colorectal cancer screening project. PI Ozzie Morera PhD, University of Texas, El
Paso

Consultant: Measuring preferences for childbirth after Cesarean. AHRQ RO03 grant application,
PI Karen Eden PhD, Oregon Health & Science University, November 2003.



Member, Values Clarification Panel, International consensus on standards for developing and
evaluating patient decision aids, Nov 2003 — 2006.

Consultant: Colorectal cancer screening preferences in primary care. NCI/AHRQ grant 1 R21
CA100589-)1A1, Sarah Hawley PI, March 2004-February 2005

Member, National Cancer Institute Special Emphasis Panel ZCA1 SRRB-Y (J1) Colorectal
cancer screening in primary care practice, October 26-27, 2005

Temporary Member, NIH Health Services Organization and Delivery (HSOD) Study Section,
February 2008.

Grant reviewer, Risk Communication Grant Program, sponsored by the Dutch Diabetes Research
Foundation, the Dutch Kidney Foundation, and the Netherlands Heart Foundation as part of the
LekkerLanglLeven (live and health and long life) program: July 2008.

Temporary member, NIH Health of the Population Integrated Review Group, Community-level
Health Promotion (CHLP) Study Section, October 2008

Member Special Emphasis Panel/Scientific Review Group 2009/05 ZRG1 HOP-M (02),
December 2008

Temporary Member, NIH Health Services Organization and Delivery (HSOD) Study Section,
February 2009.

Other consulting activities

Guidelines Coordinator, Rochester Individual Practice Association - Liaison between the
Rochester Individual Practice Association and the Rochester Health Commission Clinical
Guidelines Project. June 1999 - Sept 2000

Clinical Consultant, Rochester Individual Practice Association “PalmPilot Project” - Serve as
clinical consultant for a trial of using PalmPilots to help improve communication between the
Rochester Individual Practice Association, BlueCross BlueShield of the Rochester Area, and
practicing physicians. June 1999 - September 1999

Member, Rochester Community Technology Assessment Advisory Board Preview Committee.
December 1999 - December 2002

Grant Review, Indiana University Center for Aging Research and Regenstrief Institute, May 2006

Community Service

«  Judge, Webster High School Senior project, May 2004 & May 2005



Additional Research training
«  Completion of compliance training, Thomas Jefferson University, October 8, 2003 through

October 8, 2006; 2005 update completed April 26, 2005
«  Completion of University of Rochester Human Subject Protection Program (HSPP) through
February 25, 2011. HSPP# 12220904

Funded Grant Support

Principle Investigator: Multi-criteria clinical decision support: A comparative evaluation. Grant
number 1 K24 RR024198-02. 2009-2014, 50% effort. June 2009 — May 2014.

Principal Investigator: A comparative evaluation of risk communication formats in cancer
prevention. Grant number 1R21CA131760-01A1. 25% effort July 2008-June 2010. Total award:
$318,378.

Principal Investigator: Colorectal cancer screening in primary care. National Cancer Institute.
Award 1 RO1 CA112366-01A1. September 29, 2005-August 30, 2008. 30% effort. Total direct
costs: $611,850

Principle Investigator: Development and evaluation of a shared decision making dashboard.
Funded by the Foundation for Informed Medical Decision Making. 15% effort October 1, 2007-
March 31, 2009. Total direct costs: $82,878

Investigator: The John M. Eisenberg Clinical Decisions and Communications Science Center.
Funded by AHRQ, March 12, 2007 - September 30, 2007 25% effort.

Investigator: Decision counseling in prostate cancer screening. Principal investigator: Ronald
Myers, Thomas Jefferson University. Association of American Medical Colleges(AAMC)/Centers
for Disease Control and Prevention (CDC). Award number MM-0554-03/03. October 2002-2005.

Principal Investigator: A study of two methods to improve clinical decision making regarding
colorectal cancer screening. Agency for Health Care Policy and Research grant 1 R03 HS10728-
01, Sept 30, 1999 - 2000 Total: $52,409

Investigator: Referrals in Primary Care. Principal Investigator Peter Franks, MD. Agency for
Health Care Policy and Research. Oct 1 1996-Nov 1 1997

Principal Investigator: "Patients' ability and willingness to use the Analytic Hierarchy Process
(AHP) for making clinical decisions." Kidd Fund, Rochester General Hospital, Fall 1994, $200.

Principal Investigator: "The role of endoscopy in upper gastrointestinal bleeding". Agency for
Health Care Policy and Research Grant 1 RO1 HS06391-01A1. Feb 1 1991-Jan 31, 1992. Grant
total: $71,526



Participant in grant: New Strategies for cost-effective health care in teaching hospitals. Funded by
the Kellogg Foundation. Principal Investigator: Paul F. Griner, M.D. Co-Principal Investigator:
Loretta C. Ford, R.N., Ed.D. July 1986 - June 1989. $33,000/yr

Presentations at National and International Professional Meetings

1. Bordley DR, Dolan JG, Mushlin Al, Griner PF. Early clinical signs predict outcome in acute
upper gastrointestinal bleeding. Clinical Research 1982;30(2):234. Presented at annual meeting,
American Federation for Clinical Research, May 1982.

2. Dolan JG, Mushlin Al. Screening psychiatric inpatients for medical disease: Is there a better
way? Clinical Research 1983;31(2):232a. Presented at annual meeting, American Federation for
Clinical Research, May 1983.

3. Bordley DR, Richardson WS, Barry MJ, Polio J, Mushlin Al, Dolan JG, Griner PF. Prospective
evaluation of a predictive index for upper gastrointestinal bleeding. Medical Decision Making
1983;3:382. Presented at annual meeting, Society for Medical Decision Making, October 1983.

4. Dolan JG, Bordley DR, Mushlin Al. Subjective prior probability estimates: a reliability
analysis. Medical Decision Making 1985;5:370. Presented at annual meeting, Society for Medical
Decision Making, October 1985.

5. Dolan JG. Utility assessment using the analytic hierarchy process: step one - feasibility.
Medical Decision Making 1986;6(4):270. Presented at annual meeting, Society for Medical
Decision Making, October 1986.

6. Richardson WS, Dolan JG. Clinical decision making using the analytic hierarchy process: An
illustration. Medical Decision Making 1986;6(4):272. Presented at annual meeting, Society for
Medical Decision Making, October 1986.

7. Cappuccio JD, Dolan JG, Hollick G. Test characteristics of urine gram stain for diagnosing
urinary tract infection. Clinical Research 1987;35:733 A. Presented at annual meeting, SREPCIM
May 1987.

8. Dolan JG, Cappuccio JD, Hollick G. Quantitative assessment of the urine gram stain as a guide
to initial antibiotic therapy in patients with serious urinary tract infections. Presented at Annual
meeting Society for Medical Decision Making, October 1988.

9. Cappuccio JD, Dolan JG, Richardson WS, Bordley DR. Choosing the initial drug for the
treatment of hypercholesterolemia. Presented at annual meeting, Society for Medical Decision
Making, October 1989.

10. Dolan JG, Bordley DR. Methods for increasing patient participation in medical decision
making. Workshop presented at annual meeting, Society of General Internal Medicine, May 1991.



11. Dolan JG, Bordley DR. Should concern over gastric cancer influence the choice of diagnostic
tests in patients with acute upper gastrointestinal bleeding? Presented at 2nd International
Symposium on the Analytic Hierarchy Process, August 1991.

12. Bordley DR, Dolan JG. Helping physicians and patients live with uncertainty: Lessons from
acute upper gastrointestinal bleeding. Workshop presented at annual meeting, Society of General
Internal Medicine, May 1991.

13. Dolan JG, Bordley DR. "Take it or leave it": Further insight into the decision regarding
isoniazid prophylaxis for tuberculin positive patients. Presented at annual meeting, Society for
Medical Decision Making, October 1991.

14. Dolan JG, Bordley DR. Individualized patient decision making using the analytic hierarchy
process (AHP): Reliability, validity, and clinical usefulness. Presented at annual meeting, Society
for Medical Decision Making, October 1991.

15. Dolan JG, Bordley DR. Bedside decision making using the Analytic Hierarchy Process.
Presented at annual meeting, Society for Medical Decision Making, October 1992.

16. Dolan JG. The effect of pairwise comparison format on consistency: A randomized trial.
Presented at the 3rd International Symposium on the Analytic Hierarchy Process. July 1994.

17. Dolan JG. Patients are capable of and willing to use the analytic hierarchy process to help
them become more active participants in the clinical decision making process. Presented at annual
meeting, Society for Medical Decision Making, October 1994.

18. Dolan JG. Are published decision analyses helpful to clinicians? Presented at annual meeting,
Society for Medical Decision Making, October 1994.

19. Dolan JG. The impact of potential treatment outcomes on perimenopausal women's decisions
regarding post-menopausal hormone replacement therapy. Presented at annual meeting, Society
for Medical Decision Making, October 1994

20. Dolan JG, Riggs AT, Gracey CF, Howard FM. Initial evaluation of the provider decision
process assessment instrument(pdpai): a process-based method for assessing the quality of health
providers' decisions. Presented at opening plenary session, annual meeting, Society for Medical
Decision Making, October 1995.

21. Dolan JG, Markakis KM, Beckman HB, Gleeson, ML. Further evaluation of the provider
decision process assessment instrument (PDPAI): A process-based method for assessing the

quality of health providers decisions. Presented at annual meeting, Society for Medical Decision
Making, October 1996.

22. Dolan JG, Howard FM. Analysis of gynecologists decision making regarding hysterectomy.



Med Decis Making. Presented at annual meeting, Society for Medical Decision Making, October
1997.

23. Dolan JG, Kerr JE. Colorectal cancer screening: A multicriteria decision analysis. Presented at
annual meeting, Society for Medical Decision Making, October 1998.

24. Dolan, JG. Involving patients in decisions regarding preventive health interventions using the
Analytic Hierarchy Process. Presented at “Treatment decision making in the clinical encounter”,
12™ annual conference sponsored by the Centre for Health Economics and Policy Analysis,
McMaster University, Hamilton, Ontario, Canada, May 1999.

25. Dolan JG, Miller LM. Age related changes on the anticipated outcomes of colorectal cancer
screening. Presented at the 23™ annual meeting Society for General Internal Medicine, May 2000.

26. Dolan JG. A randomized controlled trial of the effectiveness of an individualized patient
decision aid on the process of decision making regarding colorectal cancer screening for average
risk patients. Presented at 22" annual meeting Society for Medical Decision Making, Cincinnati
OH September 2000.

27. Dolan, JG. Patients’ preferences and attitudes regarding colorectal cancer screening. Presented
at 22" annual meeting Society for Medical Decision Making, Cincinnati OH September 2000.

28. Dolan JG, Miller LA. Effect of age on colorectal cancer screening outcomes. Presented at 23™
annual meeting, Society for Medical Decision Making, San Diego, CA, October 2001.

29. Dolan, JG. Effect of patient preferences on colorectal cancer screening decisions. Presented at
24™ annual meeting. Society for Medical Decision Making, Baltimore, MD, October 2002.

30. Dolan, JG. Which Statin? A multicriteria decision analysis. Presented at 8" annual meeting of
the International Society for Pharmacoeconomics & Outcome Research (ISPOR), May 2003.

31. Dolan JG. Can decision priorities be adequately assessed using a simple matching procedure?
Presented at 25™ Annual Meeting, Society for Medical Decision Making, Chicago, IL October
2003.

32. [jzerman M, Dolan J, Van Til J, Snoek G, Hummel M. Comparison of two multicriteria
decision methods to establish the preferences for treatment of the hand in tetraplegia. Presented at
25™ Annual Meeting, Society for Medical Decision Making, Chicago, IL October 2003.

33. Parameswaran G, Brand K, Dolan J. Pulse oximetry as a screening tool to detect arterial
disease of lower extremeties in diabetes mellitus. Presented at NAPCRG annual meeting, Banft
Alberta, October 2003.

34. Dolan JG. Rosuvastatin: Super-statin or also-ran? A multi-criteria decision analysis of the
impact of rosuvastatin on optimal clinical use of statins. Presented at 26th annual meeting, Society
for Medical Decision Making, October 2004



35. Dolan, JG. The cheaper the better? Should lovastatin be the statin of choice for routine use in
primary care? Presented at 26th annual meeting, Society for Medical Decision Making, October
2004

36. Moore, W, Kee, F, Dolan JG: A framework for making difficult decisions in ‘unresectable' non
small cell lung cancer care. Presented at 27th annual meeting, Society for Medical Decision
Making, October 2005

37. Eden KB, Dolan JG, Anderson N, Rosenberg D, Jimison J, McClelland M, Perrin N, Guise
JM. Use of a numerical format assists patients in consistently weighing risks of childbirth in a
randomized trial. Presented at 27th annual meeting, Society for Medical Decision Making,
October 2005

38. Morera OF, Kim L, Fernandez NP, Urquidi U, Gomez Y, de la Torre MT, Dolan JG. Decision
aids and colorectal cancer screening interest decisions among hispanic patients. Presented at 27th
annual meeting, Society for Medical Decision Making, October 2005

39. Dolan JG. How should probabilistic information be presented to patients? A study of patient
preferences. Presented at 28th annual meeting, Society for Medical Decision Making, October
2006

40. Eden KB, Dolan JG, Rosenberg D, Williams JJ, Palinsky M, Perrin NA, Guise JM. Innovative
approach to childbirth decision making. Presented at MedInfo 2007, Brisbane Australia, August
2007.

41. [jzerman MJ, van Til JA, Dolan JG, Renzenbrink GJ. Use of the Analytic Hierarchy Process to
improve decision making in ankle foot deformities after stroke. Presented at 29th annual meeting,
Society for Medical Decision Making, October 2007.

42. Sharma P, Eden KB, Dolan JG, Jimison HB, Guise JM. Multi-criteria decision analyses for
childbirth after cesarean decision. Presented at 29th annual meeting, Society for Medical Decision
Making, October 2007.

43. Eden KB, Perrin NA, Dolan JG, Rosenberg D, Sharma P, Guise JM. Use of a childbirth
decision aid encourages women to reconsider decisions. Presented at 29th annual meeting, Society
for Medical Decision Making, October 2007.

44. Dolan JG, Allison J, Boohaker E. Imperiale TF. Why do primary care physicians favor
different colorectal cancer screening strategies? Presented at 30™ annual meeting, Society for
Medical Decision Making, October 2008.

45. Dolan JG, Allison J, Boohaker E. Imperiale TF. Comparisons of primary care physicians’
initially preferred colorectal cancer screening strategies with those derived from a multi-criteria
analysis. Presented at 30" annual meeting, Society for Medical Decision Making, October 2008.



46. Dolan JG, Allison J, Boohaker E. Imperiale TF. How well do clinicians interpret clinical
evidence? Presented at 30" annual meeting, Society for Medical Decision Making, October 2008.

47. Russ A, Veazie PJ, Dolan JG. Understanding what patients want in a computer-based decision
aid for the medical treatment of osteoarthritis pain. Presented at 30™ annual meeting, Society for
Medical Decision Making, October 2008.

Invited Presentations and Visiting Professorships

1. Dolan JG. The Analytic Hierarchy Process. Short Course presented at annual meeting, Society
for Medical Decision Making, October 1992.

2. Dolan JG, Bordley DR. Developing clinical practice guidelines: A skill builder for physicians
and medical clinicians. Workshop presented at the Sixth Annual National Forum on Health Care
Quality. Joint Commission on Accreditation of Healthcare Organizations October 1993.

3. Visiting Professor - Youngstown Decision Making Group. November 1993.

4. The role of the Analytic Hierarchy Process in Medical Decision Making Presented at the Lister
Hill Policy Center, Birmingham AL, September 1994.

5. Faculty member: Cases in the diagnosis and management of chest pain in women: An evidence-
based approach. Workshop presented as part of The heart of a woman: New developments in
women and heart disease. Recourse presented at Annual meeting Society of General Internal
Medicine, May 1997.

6. Dolan, JG. An introduction to multicriteria methods in medical decision making. Short course
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